Business Qualifications

Certificate No

RE6WIEKC
This certificate is to verify that

Graham Stevens

has successfully completed the

LEVEL 2 & 3 CUSTOMER
SERVICES DIPLOMA

onthe
23rd July 2020

Certificate No

4LH67LI1

“This certificate s to verify that

Graham Stevens

has successfully completed the

BASIC ACCOUNTING

CERTIFICATE

onthe
07th August 2020

Dl

Head Tutor
NewStills Academy

‘Daniel Morgan
Head Tutor
New Siils Academy

This certificate can be verified online at:
https://newskillsacademy.co.uk

Certificate No

)
LOMTRURB IZIQE

‘This certificate is to verify that
Graham Stevens

has successfully completed the

CUSTOMER RETENTION
CERTIFICATE

onthe
16th February 2020

w Skills
EMY EBKOHY23

This certificate can be verified online at:
https://mewskillsacademy.co.uk

Certificate No

This certificate s to verify that

Graham Stevens

has successfully completed the

FACE TO FACE CUSTOMER
SERVICE CERTIFICATE

onthe
29th January 2020

JM’M_

“Daniel Morgan
Head Tutor
New il Academy

_£Mq‘*"—'

“Daniel organ
Head Tutor
New kil Academy

This certificate can be verified online at:
https://newskillsacademy.co.uk

Certificate No

New Skills
ACADEMY KZGHSMTO
‘This certificate is to verify that

Graham Stevens

has successfully completed the

ELECTRONIC CUSTOMER
SERVICE CERTIFICATE

onthe
15th February 2020

This certificate can be verified online at:

https://mewskillsacademy.co.uk

Certificate No

YD8MQ2QP

‘This certificate is to verify that

Graham Stevens

has successfully completed the

TELEPHONE CUSTOMER
SERVICES CERTIFICATE

on the
13th February 2020

‘Daniel Morgan
Head Tutor
New Siills Academy

This certificate can be verified online at:

https://newskillsacademy.co.uk

This certificate can be verified online at:
https://newskillsacademy.co.uk

o)
I;_] New Skills
ACADEMY

Certificate No

G60CFI60
This certificate is to verify that
Graham Stevens

has successfully completed the

THE COMPLETE CUSTOMER
SERVICE DIPLOMA

onthe
16th February 2020

_ﬁzﬁmﬂ_‘

Daniel Morgan
Head Tutor
New Skils Academy

This certificate can be verified online at:

https://newskillsacademy.co.uk

Certificate No

i)
[ | New Skills
ACADEMY 60R0IAJY

This certificate is to verify that

Graham Stevens

has successfully completed the

CARING FOR YOUR

CUSTOMERS' NEEDS
CERTJFICATE

15th February 2020

JM

“DanielMorgan
Head Tutor
New Skl Academy

This certificate can be verified online at:

https://newskillsacademy.co.uk

Certificate No

New Skills
ACADEMY F2U37M9K
‘This certificate is to verify that

Graham Stevens

has successfully completed the

RESCUING DIFFICULT
CUSTOMERS CERTIFICATE

onthe
15th February 2020

New Skills Academy

This certificate can be verified online at:

https//mewskillsacademy.co.uk




New Skills Certificate No
ACADEMY WHLGJODE

‘This certificate is to verify that
Graham Stevens

has successfully completed the

COMMUNICATION BASICS
CERTIFICATE

onthe
01st February 2020

_ﬁﬁm

“Daniel Morgan
Head Tutor
New Skills Academy

This certificate can be verified online at:

https://mewskillsacademy.co.uk

Certificate No

)
IZ] New Skills
ACADEMY 04LNF2VI

This certificate is to verify that

Graham Stevens

has successfully completed the

IMPROVE YOUR
ASSERTIVENESS CERTIFICATE

on the
02nd February 2020

JM&QL

This certificate can be verified online at:

https://newskilsacademy.co.uk

Certificate No

RXRAKOOC

i)
l New Skills
ACADEMY

This certificate is to verify that
Graham Stevens

has successfully completed the

BOOST YOUR CONCENTRATION
CERTIFICATE

onthe
01t February 2020

l&&g&

This certificate can be verified online at:

https://newskillsacademy.co.uk

Certificate No

) .
L_] New Skills

ACADEMY DMCH6FTX
‘This certificate is to verify that

Graham Stevens

has successfully completed the

EMAIL ETIQUETTE CERTIFICATE

onthe
14th February 2020

This certificate can be verified online at:
htps://newskillsacademy.co.uk

& )
New Skills Certificate No
ACADEMY HWZ4B36X
‘This certificate is to verify that
Graham Stevens

has successfully completed the

MASTER PLANNING
CERTIFICATE

on the
02nd February 2020

_MML

“Daniel Morgan
Head Tutor
New Skl Academy

This certificate can be verified online at:
https://mewskillsacademy.co.uk

New Skills Certificate No
ACADEMY CYCREASA

‘This certificate is to verify that
Graham Stevens

has successfully completed the

EQUALITY, DIVERSITY AND DISCRIMINATION
CERTIFICATE

onthe
02nd February 2020

‘Daniel Morgan

This certificate can be verified online at:

https://newskillsacademy.co.uk

l New Skills Certificate No
ACADEMY W20986IR

This certificate is to verify that

Graham Stevens

has successfully completed the

MASTER TALKING TO ANYONE
CERTIFICATE

onthe
31st January 2020

JQZZ&’L

Head Tutor

This certificate can be verified online at:

https://newskilsacademy.co.uk

B A
New Skills Certificate No
ACADEMY SCIBKQX3
‘This certificate i to verify that
Graham Stevens

has successfully completed the

WORKING IN TEAMS
CERTIFICATE

onthe
29th February 2020

New il dcademy

This certificate can be verified online at:
https://newskillsacademy.co.uk

% —
| New Skills Certificate No
ACADEMY J4PUS3BH

This certificate is to verify that

Graham Stevens

has successfully completed the

LEARNING STRATEGIES
CERTIFICATE

onthe
01t February 2020

l&&’&

Daniel Morgan
Head Tutor
New il Academy

This certificate can be verified online at:

https/newskillsacademy.co.uk




New Skills Certificate No
I::IACADEMY Y2VYF7F3

This certificate is to verify that

Graham Stevens

has successfully completed the

WRITING SKILLS CERTIFICATE

onthe
01st February 2020

JQM

Head Tutor

This certificate can be verified online at:
hitps://newskillsacademy.co.uk

Inspiring
learning
for all

>C &

Certificate
of Achievement

This certiticats is cwerded i

Graham Stevens

Working From Home Resource Pack

Ceificate humber - DEBW-FFSK-OZFL-PCJO

Dl 12-Ap-2020

" './_7

Hannak Qindia. Direstor (Virtual Cal soel

College Lte, Massal House, Stephensons Wy, ey 3 | it al-college

@ -
l New Skills Certificate No
AC.

ADEMY U892TCCW
This certificate is to verify that

Graham Stevens

has successfully completed the

SUCCESS HABITS CERTIFICATE

onthe
01st February 2020

JML

‘Daniel Horgan
Head Tutor
New Sl Academy

This certificate can be verified online at:

hitps://mewskillsacademy.co.uk

n

¥/ SFEDI AWARDS"

ertify that

This is to ©

Graham Stevens

OQperaticrs Direclor

o Charity Nambsr. 1145658

Reglstsre:

BV is an accradited Local Enterprise Agency

and is 2 member of the National Federation of Enterprise Agencies

has attended a Three Day New Business Programme
at Croydon Business Venture Limited

basic book keeging, cashflow, averheads, profit and loss, sources of finance, forms of
22nd May 2015

business, Tax/VAT/Mat Insurance, legal requirements, decision making, time

market research, marketing, advertising & promation, selling, custemer care, budgeting,
managemeant

Date

New Skills Certificate No
L]ACADEMY YX28CDV1
‘This certificate is to verify that

Graham Stevens

has successfully completed the

WILLS AND PROBATE
CERTIFICATE

onthe
13th May 2020

New il Academy

This certificate can be verified online at:
https:/newskillsacademy.co.uk

& :
New Skills Certificate No
ACADEMY 4ZFOESTY

This certificate is to verify that
Graham Stevens

has successfully completed the

TOUCH TYPING AND

SHORTHAND CERTIFICATE

onthe
29th February 2020

ey

This certificate can be verified online at:

https:/newskillsacademy.co.uk
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